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Abstract

Emergency crowding has become a severe international issue that has
sparked numerous debates and studies. Improper utilization and the presence
of patients with non-urgent problems are two aspects to consider when
managing emergency crowding. This descriptive cross-sectional study was
performed in the emergency department of Shahid Rajaei Hospital in Karaj
in October 2020. Patients who were in level 4 and 5 triage were included in
the study in randomized shifts. Data were collected and analyzed by a trained
questionnaire through researcher-made questionnaire.

Of the total patients referred, 25.8% were considered non-urgent. Women,
housewives, married people, social security insured persons and graduates
with an average age of 41.22 had the highest number of non-urgent referrals.
Requesting and seeing the test (33.43%) and respiratory problems (19.52%)
were the most common reason for referral. Ease of access was the most
important reason for choosing the emergency department. The Covid 19
epidemic can be blamed for the lower rate of non-urgent referrals compared
to prior research. However, a large number of non-immediate referrals (70
percent) are due to requests for paraclinical testing and follow-ups,
injections, and blood samples, highlighting the need to restructure primary
care facilities to improve access and quality while also increasing public
awareness.
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